FREQUENTLY ASKED QUESTIONS

What is General Surgery?
General surgery is a surgical specialty that focuses on abdominal contents including

esophagus, stomach, small bowel, colon, liver, pancreas, gallbladder and bile ducts,

and often the thyroid gland. It also deals with diseases involving the skin, breast, soft

tissue, and hernias.

The physicians at General Surgical Associates are all board-certified after completing
five years of additional training following their medical doctor degree programs. This
training involves learning how to evaluate a patient’'s medical condition and determining
whether surgery is the best type of treatment available. A General Surgeon receives
extensive training in specific surgical procedures, presurgical patient consultation, and
patient follow-up care. Our group routinely offers minimally invasive procedures, as well

as robotic surgery.

Do | need a General Surgeon?
Most patients are referred to see a General Surgeon from their own physician. If you
aren’t sure if we can help you with your problem, call us, and our staff will be happy to

answer your specific qguestions about the services we provide.

How do | make / change / cancel an appointment?

Call our office during regular business hours at 210-614-5113. After hours, you may
leave a message with the answering service, who will notify us of the changes the
following day.

What do | bring to the appointment?

Your completed packet of office forms (include hyperlink to forms), proof of insurance
(card), co-payment (due at appointment), and any results of recent tests involved in the
condition for which you are coming to the office (labs, x-rays, reports).

Often, at the time you make your appointment, we may ask that you obtain your x-

rays from the facility performed, so that we may review them with you in the office at the



time of your visit. Although delivery of x-rays to our office from those facilities is
sometimes available, we strongly recommend that you obtain copies of the the

necessary studies yourself, and can be responsible for their safe transport.

Do | have to pay for my visit at the time of my appointment?
Payment of all co-pays, deductibles, and non-covered services will be expected at

the time of your visit. Covered services will be submitted to your carrier.

How much is my co-pay to see a General Surgeon?
This is often printed on the back of your insurance card. If not, please contact your
carrier before the appointment, so that there won’t be any unnecessary confusion at the

time of your visit.

How do | get my prescription refilled?
Contact the pharmacy where your original prescription was filled, and they will call us
for the appropriate approval.

How do | get results from recent tests / biopsies?

Call our office during regular business hours at 210-614-5113, and ask to speak to
one of our medical assistants. They will ask for your contact information, look into the
matter, and get back to you as quickly as possible. Please note that they often have to
make/receive several phone calls/faxes to collect the data, if it has yet become
available.

We greatly appreciate your patience in this matter and are committed to following up
with you as quickly as possible. Please feel free to call us back if a day passes and you
haven’'t been reached with the results. We work hard to contact patients with
critical/time-sensitive results quickly, and we know that everyone is anxious for their

results.



What should I do if  am having a problem? How about after office hours, or on
weekends?

During office hours, call our office and explain your problem to our staff. They will
relay the message and we will act accordingly.

For problems after hours, our office phone is answered by a 24-hour answering
service. They will, in turn, inform us of your problem, and we’ll get back in touch with

you to make the necessary arrangements.



